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ADVANCE BY EMBARK’S 
RESPONSIBILITIES – COSTS 
AND CHARGES

INTRODUCTION

To comply with the MiFID II regulations that were 
implemented on 3 January 2018, Advance by 
Embark must issue an ex-post costs and charges 
summary to all Advance by Embark Platform 
clients at least on an annual basis.

We have elected to issue our Annual Charges Information Summary 
aligned to the financial tax year (6 April to 5 April). 
The Summaries will be included with your clients’ April quarterly 
statements. The information will be issued to your clients using their 
preference set on the Platform (via post or notified by email to view 
within the Platform document library).

The Summary is produced at a tax wrapper level and will cover the 
ISA, Investment Account and Retirement Account wrappers as well as 
the Junior ISA and Junior Retirement Accounts. Accumulated pension 
pots and all crystallised pension pots are reported separately.

The Summary must include the actual costs incurred over the 
reporting period, broken down into the relevant headings, and will 
follow our existing pre-sale disclosure document, illustrating the 
one-off, ongoing, transaction and incidental costs and charges.
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ADVISER AD-HOC SUMMARIES – 
COSTS AND CHARGES

SUPPORTING ADVISERS

We continue to support you with your client MiFID II costs and 
charges disclosure, directly from our Platform, enabling you to 
request an Annual Charges Information Summary at the time of 
your choosing. 

You can create a Summary by selecting the end date to be reported on. The Summary is 
automatically created covering the twelve months to the date chosen (or since inception, 
whichever is the shorter) and is available to you the following day, accessible from the 
client’s document library.

For consistency and to help us meet our regulatory requirements, information is presented 
with the same descriptors used in the Summary of the Charges Information Documents, 
i.e. one-off, ongoing, transaction and incidental costs and charges. We are fully transparent 
about our costs and these are itemised in the ‘Service charges’ part of the costs table. This 
section will include charges deducted by Advance by Embark, your firm and any 
Discretionary Investment Managers (DIMs) the client is invested in. It will also include any 
service costs when investing in exchange traded assets.

The calculations undertaken by the Platform to produce this information are extensive and 
take into account money in and out, all types of switches including those from DIMs where 
appropriate, daily cash fluctuations, adviser charges, platform fees, DIM charges, fund 
management fees and any money being automatically phased into the stock market.

As mentioned, each Account (tax wrapper) held by a client has its own costs and charges 
Summary. When a client has crystallised and uncrystallised pots within a Retirement 
Account, these too are treated separately in the same way as they are within the client 
quarterly statements.
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WHERE CAN I REQUEST AND ACCESS AN AD-HOC ANNUAL CHARGES INFORMATION SUMMARY?

This ad-hoc Summary can be accessed from the 
main Platform menu, once you are viewing a 
client’s portfolio.

1.  Select Document Library from the client’s portfolio dashboard.

2.  Then select Generate report, select the report from the 
dropdown, then choose your end date, and generate.

 •  You can select any end date and the Summary will reflect the 
previous 12 months.

 • The earliest selectable end date is 31 December 2018.

 • Summaries are prepared individually for each client.

 •  A message will be displayed confirming the report will be 
available to you in the client document library the next day. 
Reports requested on a Friday will be available on a Saturday.

1.

2.

If you wish to check the Summary against the client’s 
Platform Cash Statement, it can be found when viewing a 
client’s portfolio and scrolling down to the ‘cash statement’ 
icon. An excel spreadsheet of the data is also available.
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How have the costs and charges deducted reduced the value of my investment?

The opening value of your Retirement account on 6 April 2019 was £20,534.46. The closing  
value on 5 April 2020 was £22,825.51. The rate of return on your account, including costs and 
charges, was -13.93%. The rate of return allows for any money paid into or paid out of your 
account during the period.

If no costs and charges had been applied to your account during this period, the closing value of 
your account on 5 April 2020 would have been £23,223.58 and the rate of return would have 
been -12.24%.

The cumulative effect of costs and charges on your account was £398.07. This has reduced your 
investment return by 1.69%.

The cumulative effect of costs and charges shown above may be different to the total costs and 
charges that were taken from your account. This is because the cumulative effect of costs and 
charges figure shows the impact of any investment growth or loss.

This summary gives you a breakdown of the costs and charges that have applied to your 
Retirement account between 6 April 2019 and 5 April 2020.

The costs and charges are shown as a monetary value and a percentage. Where we show 
percentages, they are based on the average value of your account during the period.

The costs and charges that have been taken from your account between 6 April 2019 and 5 April 
2020 are £466.72. This is equal to 1.94% of the average value of your account during this period.

Account details

Account number ZR000000-001

Account holder Example Client

Opening value on 6 April 2019 £20,534.46

Closing value on 5 April 2020 £22,825.51

Charges

Service charges

Ongoing charges

Advance by Embark portfolio yearly charge £82.74 0.35%

Advance by Embark Retirement Account charge £75.00 0.31%

Investment adviser charges

Example DFM £10.06 0.04%

Interest charge on uninvested cash £1.12 0.00%

Total service charges £168.92 0.70%

Asset charges

One-off charges £0.00 0.00%

Ongoing charges £181.67 0.76%

Transaction costs £101.36 0.42%

Incidental costs £14.77 0.06%

Total asset charges £297.80 1.24%

Total charges £466.72 1.94%

ANNUAL CHARGES INFORMATION SUMMARY EXPLAINED

EXAMPLE: CONTRIBUTIONS WITHIN 
A RETIREMENT ACCOUNT

This rate of return may give a 
negative value even when the 
closing value is higher, as payments 
in or out may have been made 
during the year. This value is not a 
money weighted rate of return.

Calculated with the 
average daily value over 

the period in question.

If DIMs are utilised their 
names will appear here 

and fees reported.

Descriptors are  
in line with our  

ex-ante disclosure.

Regular Initial Adviser 
Remuneration (RIAR) will 

show here as a one-off 
charge under the Service 

charges.

For this report, RIAR is 
reported as a percentage 

of the average annual 
value and not of the 

contribution.
Identical to 
deductions shown 
on the Platform 
Cash Statement.

The rate of return including 
the costs and charges.  
This % can’t be calculated 
from other figures shown  
on this statement.

Rate of 
return 
adding back 
all the 
charges each 
day.

a

cd
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This summary gives you a breakdown of the costs and charges that have applied to your Stocks 
and shares ISA between 2 July 2020 and 31 December 2020.

The costs and charges are shown as a monetary value and a percentage. Where we show 
percentages, they are based on the average value of your account during the period.

The costs and charges that have been taken from your account between 2 July 2020 and 31 
December 2020 are £159.75. This is equal to 0.81% of the average value of your account during 
this period.

Account details

Account number ZR000000-001

Account holder Example Client

Opening value on 2 July 2020 £0.00

Closing value on 31 December 2020 £18,840.97

Charges

Service charges

Ongoing charges

Advance by Embark portfolio yearly charge £23.89 0.12%

Ongoing adviser remuneration £67.33 0.34%

Interest charge on uninvested cash £1.93 0.01%

Total service charges £93.15 0.47%

Asset charges

One-off charges £7.22 0.04%

Ongoing charges £53.09 0.27%

Transaction costs £6.29 0.03%

Incidental costs £0.00 0.00%

Total asset charges £66.60 0.34%

Total charges £159.75 0.81%

ANNUAL CHARGES INFORMATION SUMMARY EXPLAINED

EXAMPLE: ISA THAT STARTED 6 MONTHS AGO

Advance by Embark’s 
disclosure period is  

6 April to 5 April.

You can select the end 
date and the Summary will 
illustrate 12 months’ worth 

of costs to that date.

The opening value is 
£0.00 as this is before 

the Account has 
received the 
investment.

Although this Account has only recently been established, in 
April of each year we must report the costs and charges taken 
thus far, even when a full 12 months have not passed.

You and your clients should expect to see only a proportion of 
the annual charges, as shown opposite. This is the same for the 
ad hoc Summaries should you request them before the first 
year anniversary.

Please note, as only part of a year is showing, the percentages 
will not reflect the ‘annual percentage figures’ shown on the 
Charges Information Document.

Whilst the dates have passed the explanations and guidance provided remain relevant and up to date at January 2022.

How have the costs and charges deducted reduced the value of my investment?

The opening value of your Stocks and shares ISA on 2 July 2020 was £0.00. The closing value on  
31 December 2020 was £18,840.97. The rate of return on your account, including costs and 
charges, was -5.80%. The rate of return allows for any money paid into or paid out of your  
account during the period.

If no costs and charges had been applied to your account during this period, the closing value of 
your account on 31 December 2020 would have been £18,994.19 and the rate of return would 
have been -5.03%.

The cumulative effect of costs and charges on your account was £153.22. This has reduced your 
investment return by 0.77%.

The cumulative effect of costs and charges shown above may be different to the total costs and 
charges that were taken from your account. This is because the cumulative effect of costs and 
charges figure shows the impact of any investment growth or loss.
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ANNUAL CHARGES INFORMATION SUMMARY EXPLAINED

EXAMPLE: INVESTMENT ACCOUNT HOLDING ONE FUND AND CASH WITH NO 
TRANSACTIONS DURING THE YEAR

The retained interest on money held in cash is part of the fee 
and whilst, as in this case, the amounts involved are small, they 
must be included in the ongoing charges section.

We have taken the decision to be fully transparent on costs and 
thus itemised each so clients are clear. It would have been 
possible for us to bundle the fees into one Platform charge, but 
we did not consider this to be in the spirit of the legislation.

Advance by Embark’s 
disclosure period is  

6 April to 5 April.

You can select the end 
date and the Summary will 
illustrate 12 months’ worth 

of costs to that date.

This summary gives you a breakdown of the costs and charges that have applied to your 
Investment account between 6 April 2019 and 5 April 2020.

The costs and charges are shown as a monetary value and a percentage. Where we show 
percentages, they are based on the average value of your account during the period.

The costs and charges that have been taken from your account between 6 April 2019 and  
5 April 2020 are £1314.24. This is equal to 1.92% of the average value of your account during  
this period.

Account details

Account number ZR000000-001

Account holder Example Client

Opening value on 9 June 2019 £52189.69

Closing value on 8 June 2020 £70,674.97

Charges

Service charges

Advance by Embark Portfolio Yearly Charge £179.44 0.26%

Ongoing Adviser Remuneration £506.39 0.74%

Interest charge on uninvested cash £0.79 0.00%

Total service charges £0.10 0.00%

Asset charges

One-off charges £0.00 0.00%

Ongoing charges £479.49 0.70%

Transaction costs £148.13 0.22%

Incidental costs £0.00 0.00%

Total asset charges £627.62 0.92%

Total charges £1314.24 1.92%

How have the costs and charges deducted reduced the value of my investment?

The opening value of your Investment account on 6 April 2019 was £52,189.69. The closing value 
on 5 April 2020 was £70,674.97 The rate of return on your account, including costs and charges, 
was 35.42%. The rate of return allows for any money paid into or paid out of your account during 
the period.

If no costs and charges had been applied to your account during this period, the closing value of 
your account on 5 April 2020 would have been £72,046.33 and the rate of return would have 
been 38.05%.

The cumulative effect of costs and charges on your account was £1,371.36 This has reduced your 
investment return by 2.63%.

The cumulative effect of costs and charges shown above may be different to the total costs and 
charges that were taken from your account. This is because the cumulative effect of costs and 
charges figure shows the impact of any investment growth or loss.

Whilst the dates have passed the explanations and guidance provided remain relevant and up to date at January 2022. FOR INTERMEDIARY USE ONLY – NOT FOR USE WITH YOUR CLIENTS
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This summary gives you a breakdown of the costs and charges that have applied to your Stocks 
and shares ISA between 1 January 2020 and 31 December 2020.

The costs and charges are shown as a monetary value and a percentage. Where we show 
percentages, they are based on the average value of your account during the period.

The costs and charges that have been taken from your account between 1 January 2020 and 31 
December 2020 are £253.15. This is equal to 1.70% of the average value of your account during 
this period.

Account details

Account number ZR000000-001

Account holder Example Client

Opening value on 1 January 2020 £14,958.79

Closing value on 31 December 2020 £14,256.02

Charges

Service charges

Ongoing charges

Advance by Embark Portfolio yearly charge £56.47 0.38%

Ongoing adviser remuneration £74.83 0.50%

Interest charge on uninvested cash £0.02 0.00%

Total service charges £131.32 0.88%

Asset charges

One-off charges £0.00 0.00%

Ongoing charges £121.83 0.82%

Transaction costs £0.00 0.00%

Incidental costs £0.00 0.00%

Total asset charges £121.83 0.82%

Total charges £253.15 1.70%

ANNUAL CHARGES INFORMATION SUMMARY EXPLAINED

EXAMPLE: WHEN THE PLATFORM CHARGE 
APPEARS TO BE HIGHER THAN EXPECTED

There will be occasions when the Advance Portfolio yearly charge/ 
percentage charged appears higher or lower than expected. There are 
nuances that will occur based on when reports are generated and when 
charges are deducted, particularly around weekends.

In this example, the Platform charge is due to be taken at the end of 
each month (31st). If this falls on a weekend, the charge will be taken on 
the next working day. This may result in 13 platform charges being 
taken within a 12-month period, therefore the charge shown is higher 
than expected, although accurate from a reporting aspect.

Your client has paid the correct charges and this is simply the result of 
when the charge was taken.

This situation could also occur in relation to the payment of ongoing 
adviser remuneration.

Advance by Embark’s 
disclosure period is  

6 April to 5 April.

You can select the end 
date and the Summary will 
illustrate 12 months’ worth 

of costs to that date.

How have the costs and charges deducted reduced the value of my investment?

The opening value of your Stocks and shares ISA on 1 January 2020 was £14,958.79. The closing 
value on 31 December 2020 was £14,256.02. The rate of return on your account, including costs 
and charges, was -4.70%. The rate of return allows for any money paid into or paid out of your 
account during the period.

If no costs and charges had been applied to your account during this period, the closing value of 
your account on 31 December 2020 would have been £14,499.56 and the rate of return would 
have been -3.07%.

The cumulative effect of costs and charges on your account was £243.54. This has reduced your 
investment return by 1.63%.

The cumulative effect of costs and charges shown above may be different to the total costs and 
charges that were taken from your account. This is because the cumulative effect of costs and 
charges figure shows the impact of any investment growth or loss.

Whilst the dates have passed the explanations and guidance provided remain relevant and up to date at January 2022. FOR INTERMEDIARY USE ONLY – NOT FOR USE WITH YOUR CLIENTS
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EXAMPLE: A RETIREMENT ACCOUNT USING A DIM 
AND INVESTED IN STOCKS AND SHARES

DIM and stockbroking 
fees shown.

An extract from the 
list of ALL assets held 
at any time during 
the last 12 months.

ANNUAL CHARGES INFORMATION SUMMARY EXPLAINED

This summary gives you a breakdown of the costs and charges that have applied to your 
Retirement account between 1 January 2020 and 31 December 2020.

The costs and charges are shown as a monetary value and a percentage. Where we show 
percentages, they are based on the average value of your account during the period.

The costs and charges that have been taken from your account between 1 January 2020 and 31 
December 2020 are £5,409.59. This is equal to 1.49% of the average value of your account during this 
period.

Account details

Account number ZR000000-001

Account holder Example Client

Opening value on 1 January 2020 £334,820.47

Closing value on 31 December 2020 £347,169.92

Charges

Service charges

Ongoing charges

Advance by Embark Portfolio yearly charge £752.54 0.21%

Advance by Embark Retirement account charge £75.00 0.02%

Investment adviser charges  
Bordier & Cie (UK) PLC £179.75 0.05%

Interest charge on uninvested cash £2.79 0.00%

Transaction charges

Stockbroking trading charge £241.50 0.07%

Stamp duty reserve tax/PTM levy £161.88 0.04%

Total service charges £1,413.46 0.39%

Asset charges

One-off charges £0.00 0.00%

Ongoing charges £3,603.89 0.99%

Transaction costs £327.78 0.09%

Incidental costs £64.48 0.02%

Total asset charges £3,996.13 1.10%

Total charges £5,409.59 1.49%

How have the costs and charges deducted reduced the value of my investment?

The opening value of your Retirement account on 1 January 2020 was £334,820.47. The closing 
value on 31 December 2020 was £347,169.92. The rate of return on your account, including costs 
and charges, was -6.86%. The rate of return allows for any money paid into or paid out of your 
account during the period.

If no costs and charges had been applied to your account during this period, the closing value of 
your account on 31 December 2020 would have been £352,249.08 and the rate of return would 
have been -5.47%.

The cumulative effect of costs and charges on your account was £5,079.16. This has reduced your 
investment return by 1.39%.

The cumulative effect of costs and charges shown above may be different to the total costs and 
charges that were taken from your account. This is because the cumulative effect of costs and 
charges figure shows the impact of any investment growth or loss.

Asset Name One-off 
charges

Ongoing 
charges

Transaction 
costs

Incidental 
costs

Total asset 
costs and 
charges

Jupiter European I Acc 
GBP Clean

£0.00
0.00%

£7.07
0.29%

£0.31
0.01%

£0.00
0.00%

£7.38
0.30%

Schroder Global 
Healthcare Z Acc GBP 
Clean

£0.00
0.00%

£15.84
0.92%

£8.59
0.50%

£0.00
0.00%

£24.43
1.42%

Astrazeneca Plc
£0.00
0.00%

£0.00
0.00%

£0.00
0.00%

£0.00
0.00%

£0.00
0.00%

Investec Global Special 
Situations I Acc GBP 
Clean

£0.00
0.00%

£9.97
0.87%

£2.76
0.24%

£0.00
0.00%

£12.73
1.11%

BT Group Plc
£0.00
0.00%

£0.00
0.00%

£0.00
0.00%

£0.00
0.00%

£0.00
0.00%

TM Cavendish 
International B Inc GBP 
Clean

£0.00
0.00%

£31.23
0.67%

£7.72
0.17%

£0.00
0.00%

£38.95
0.84%

JPM US Equity Income C 
Inc GBP Clean

£0.00
0.00%

£28.42
0.92%

£1.95
0.06%

£0.00
0.00%

£30.37
0.98%

Whilst the dates have passed the explanations and guidance provided remain relevant and up to date at January 2022. FOR INTERMEDIARY USE ONLY – NOT FOR USE WITH YOUR CLIENTS
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How have the costs and charges deducted reduced the value of my investment?

The opening value of your Investment account on 1 January 2020 was £27,740.51. The closing 
value on 31 December 2020 was £3,555.73. The rate of return on your account, including costs 
and charges, was -42.65%. The rate of return allows for any money paid into or paid out of your 
account during the period.

If no costs and charges had been applied to your account during this period, the closing value of 
your account on 31 December 2020 would have been £6,509.28 and the rate of return would have 
been -6.22%.

The cumulative effect of costs and charges on your account was £2,953.55. This has reduced your 
investment return by 36.43%.

The cumulative effect of costs and charges shown above may be different to the total costs and 
charges that were taken from your account. This is because the cumulative effect of costs and 
charges figure shows the impact of any investment growth or loss.

This summary gives you a breakdown of the costs and charges that have applied to your 
Investment account between 1 January 2020 and 31 December 2020.

The costs and charges are shown as a monetary value and a percentage. Where we show 
percentages, they are based on the average value of your account during the period.

The costs and charges that have been taken from your account between 1 January 2020 and 31 
December 2020 are £265.11. This is equal to 2.41% of the average value of your account during 
this period.

Account details

Account number ZR000000-001

Account holder Example Client

Opening value on 1 January 2020 £27,740.51

Closing value on 31 December 2020 £3,555.73

Charges

Service charges

Ongoing charges

Advance by Embark Portfolio yearly charge £34.06 0.31%

Ongoing adviser remuneration £118.19 1.07%

Investment adviser charges

Brewin Dolphin Limited £20.62 0.19%

Quilter Cheviot £20.19 0.01%

Total service charges £193.81 1.76%

Asset charges

One-off charges £0.00 0.00%

Ongoing charges £55.35 0.50%

Transaction costs £15.33 0.14%

Incidental costs £0.62 0.01%

Total asset charges £71.30 0.65%

Total charges £265.11 2.41%

EXAMPLE: IMPACT OF ISA CHARGES BEING TAKEN 
FROM THE INVESTMENT ACCOUNT

In this example, the Investment Account has the charges from 
the ISA deducted from it.

In the summary section we show the charges that have been 
calculated from the value of the Investment Account during the 
year. However, in the cumulative effect of the costs and charges 
we are showing the impact the actual charges have had on the 
return, including the impact of the charges that have been 
re-directed from the ISA.

ANNUAL CHARGES INFORMATION SUMMARY EXPLAINED

DIM fees shown

This is an extract from 
the Investment Account 
Annual Charges 
Information Summary.

Whilst the dates have passed the explanations and guidance provided remain relevant and up to date at January 2022. FOR INTERMEDIARY USE ONLY – NOT FOR USE WITH YOUR CLIENTS
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How have the costs and charges deducted reduced the value of my investment?

The opening value of your Stocks and shares ISA on 1 January 2020 was £158,843.63. The closing 
value on 31 December 2020 was £170,382.09. The rate of return on your account, including costs 
and charges, was -4.98%. The rate of return allows for any money paid into or paid out of your 
account during the period.

If no costs and charges had been applied to your account during this period, the closing value of 
your account on 31 December 2020 would have been £171,488.32 and the rate of return would 
have been -4.34%.

The cumulative effect of costs and charges on your account was £1,106.23. This has reduced your 
investment return by 0.64%.

The cumulative effect of costs and charges shown above may be different to the total costs and 
charges that were taken from your account. This is because the cumulative effect of costs and 
charges figure shows the impact of any investment growth or loss.

This summary gives you a breakdown of the costs and charges that have applied to your Stocks 
and shares ISA between 1 January 2020 and 31 December 2020.

The costs and charges are shown as a monetary value and a percentage. Where we show 
percentages, they are based on the average value of your account during the period.

The costs and charges that have been taken from your account between 1 January 2020 and 31 
December 2020 are £4,073.29. This is equal to 2.29% of the average value of your account 
during this period.

Account details

Account number ZR000000-001

Account holder Example Client

Opening value on 1 January 2020 £158,843.63

Closing value on 31 December 2020 £170,382.09

Charges

Service charges

Ongoing charges

Advance by Embark Portfolio yearly charge £532.90 0.30%

Ongoing adviser remuneration £1,731.71 0.98%

Investment adviser charges

Brewin Dolphin Limited £413.66 0.23%

Quilter Cheviot £213.80 0.12%

Interest charge on uninvested cash £8.74 0.00%

Total service charges £2,900.81 1.63%

Asset charges

One-off charges £0.00 0.00%

Ongoing charges £918.09 0.52%

Transaction costs £245.74 0.14%

Incidental costs £8.64 0.00%

Total asset charges £1,172.48 0.66%

Total charges £4,073.29 2.29%

ANNUAL CHARGES INFORMATION SUMMARY EXPLAINED

The Summary 
illustrates the charges 

that are created 
within the ISA, 

although they are 
taken from the 

Investment Account. 
This applies to the 
Advance Portfolio 
yearly charge, any 

adviser remuneration 
and any investment 

adviser charges.

In the example shown 
here, this amounts to 

£2,892.07 that has 
been redirected to the 

Investment Account 
and will be reflected 

in the cumulative 
effect of costs and 

charges on page 10. 

EXAMPLE: IMPACT OF ISA CHARGES BEING TAKEN 
FROM THE INVESTMENT ACCOUNT (CONTINUED)

This is an extract from the 
Investment Account Annual 
Charges Information 
Summary.

The cumulative effect of costs and charges illustrates the impact 
of charges not being taken from the ISA.

Whilst the dates have passed the explanations and guidance provided remain relevant and up to date at January 2022. FOR INTERMEDIARY USE ONLY – NOT FOR USE WITH YOUR CLIENTS
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Fund name One-off 
charges

Ongoing 
charges

Transaction 
costs

Incidental 
costs

Total asset 
costs and 
charges

AXA Distribution Z 
Acc GBP Clean

£0.00 
0.00%

£0.04 
0.06%

£0.00 
0.00%

£0.00 
0.00%

£0.04 
0.06%

AXA Framlington 
Biotech Z Acc GBP 
Clean

£0.00 
0.00%

£17.46 
0.83%

£2.48 
0.12%

£0.00 
0.00%

£19.94 
0.95%

BlackRock Gold & 
General D Acc GBP 
Clean

£0.00 
0.00%

£206.31 
1.16%

£8.02 
0.05%

£0.00 
0.00%

£214.33 
1.21%

Invesco High Income 
Z Acc GBP Clean

£0.00 
0.00%

£904.48 
1.03%

£96.11 
0.11%

£0.00 
0.00%

£1,000.59 
1.14%

Jupiter North 
American Income I 
Acc GBP Clean

£0.00 
0.00%

£504.05 
1.02%

£37.37 
0.08%

£0.00 
0.00%

£541.42 
1.10%

LF Woodford Equity 
Income C Acc GBP 
Clean

£0.00 
0.00%

£8.42 
0.31%

£2.10 
0.08%

£0.00 
0.00%

£10.52 
0.39%

M&G Global Dividend 
I Acc GBP Clean

£0.00 
0.00%

£792.73 
0.91%

£68.63 
0.08%

£0.00 
0.00%

£861.36 
0.99%

M&G Global Themes I 
Acc GBP Clean

£0.00 
0.00%

£474.81 
0.92%

£64.02 
0.12%

£0.00 
0.00%

£538.83 
1.04%

Schroder Asian 
Alpha Plus Z Acc GBP 
Clean

£0.00 
0.00%

£84.81 
0.97%

£13.50 
0.15%

£0.00 
0.00%

£98.31 
1.12%

Stewart Inv Global 
Emerg Markets 
Leaders A Acc GBP

£0.00 
0.00%

£54.92 
0.13%

£8.74 
0.02%

£0.00 
0.00%

£63.66 
0.15%

Cash £0.00 
0.00%

£0.00 
0.00%

£0.00 
0.00%

£0.00 
0.00%

£0.00 
0.00%

Total asset charges £0.00 
0.00%

£2,722.98 
0.78%

£300.97 
0.09%

£0.00 
0.00%

£3,023.95 
0.86%

ADDITIONAL SUMMARY 
PAGES ILLUSTRATING THE 
FUND COSTS

In addition to the pages already highlighted, 
the Summary gives a breakdown of the costs 
and charges for each asset held by a client 
during the period, as shown in the table. 

The percentages shown are based on the 
average value of each asset during the period.

ANNUAL CHARGES INFORMATION SUMMARY EXPLAINED
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WHAT COSTS ARE TAKEN INTO ACCOUNT WITHIN THE SUMMARY?

THE CALCULATIONS ARE PREPARED ON AN AVERAGE BASIS, COVERING:

✓   Money in

✓   Money out

✓   Switches

✓   Rebalances

✓   Phased investments

✓   Daily cash fluctuations

✓   DIM costs and fund switches

✓   Adviser charges

✓   Platform fees

✓   Fund Management fees

ANNUAL CHARGES INFORMATION SUMMARY EXPLAINED
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ANNUAL CHARGES INFORMATION SUMMARY Q&A

1 What does the Annual Charges Information Summary show?

MiFID II requires distributors to provide a personalised and aggregated view of all the actual costs and charges incurred – at least annually – 
and illustrate the effect of those charges on investment returns. The Annual Charges Information Summary included in the April regular 
statement details the actual costs and charges incurred during the previous tax year (6 April to 5 April). These charges are then also shown as a 
percentage of the average daily value of the Account during that period.

2 What is the rate of return percentage reflecting?

The rate of return shows the investment performance in an Account during the period shown. It takes into account any costs or charges that 
were incurred, as well as any money paid into or taken from the Account during the period.

3 Can you explain what the cumulative effect of the costs and charges means?

The cumulative effect of costs and charges is designed to show the impact that costs and charges have on the investment performance in an 
Account. It shows the potential value of the Account had there been no costs and charges applied to the Account during the period and 
therefore will also include any investment growth or loss that would have been earned on the costs and charges that were deducted.

4 When a client holds cash within a S&S ISA, Cash ISA or Junior ISA, and this is not subject to the platform charge, how is this expressed 
on the statement? i.e. will this impact the overall platform % charge disclosed? Or does this % stated only apply to invested assets?

The Advance Portfolio yearly charge is a percentage of the average value of the whole Account over the timeframe (usually 12 months). As the 
portfolio charge does not apply to cash held in a Stocks and Shares ISA or Junior ISA, the portfolio charges percentage will look lower than 
expected on Accounts that hold cash throughout the time period. Example: Account value every day was a total of £20,000; £10,000 invested in 
assets and £10,000 in cash. The average value is £20,000, but the portfolio charge of 0.35% only applies to the £10,000 invested in assets, so it 
will report as 0.18% of the average value of the Account.

5 Why, when you use an average, do the figures change so much for periods other than 12 months?

The percentage calculated is based on the average Account value over the time period. This is perhaps best explained with an example. If the 
Account value was £20,000 every day for 12 months, the average value would be £20,000. If the charge was £70 over 12 months, then the 
average percentage charge would be 0.35% (£70/£20,000 x 100). If the same case was run over a 3-month period, the average value over 
3 months would still be £20,000, but the charge in those 3 months would be £17.50, so the average percentage charges would be 0.09% 
(£17.50/£20,000 x £100).

FOR INTERMEDIARY USE ONLY – NOT FOR USE WITH YOUR CLIENTS
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6 What do you mean by the average value of a client’s Account when calculating the charge percentage?

The percentages shown are calculated on the average value of the Account during the reporting period between 6 April and 5 April before any 
charges are taken. The average value of the Account is achieved by a calculation process that incudes adding up all of the daily valuations of 
the Account during the period and then dividing that by the number of days in the period.

For example, if the Account was worth £25,000 on every day during the period, the average value would be £25,000. If the period was 10 days 
long, and the Account was worth £20,000 on 4 days and £25,000 on 6 days, then the average value of the Account would be £23,000.

7 How are the costs calculated in relation to the statement: ‘How have the costs and charges deducted reduced the value 
of my investment?

The rate of return is calculated on the Account each day. The total rate of return shown in the Annual Charges Information Summary is all of 
the daily returns multiplied together. However, it makes no allowance for the size of the Account each day. It is therefore a time weighted rate 
of return.

8 What funds will be included in the Summary if fund switches took place part of the way through the year?

All of the assets invested in during that year will appear in the asset table. The values shown will be calculated based on the number of days in 
the investment and the average percentages will also use the number of days in the investment, so the percentages may not tie up directly to 
fund manager annual disclosure. So, if for half of the year the client was in a model portfolio with 20 funds and then switched to a different 
model portfolio with a completely different set of 20 funds, 40 funds will show in the asset table. The annualised charges figures for the funds 
will be shown in the Charges Information Document that is also produced alongside the April quarterly statement.

9 How is the RIAR percentage calculated?

The pound amount figure for RIAR will be the exact amount deducted in the timeframe. This will tie up with the amount shown on the cash 
statement. The percentage is however a percentage of the average value of the Account, not the percentage of the contribution (which feels like 
the more natural way to display RIAR). For example, a client who has paid 5 RIAR payments of £200, which makes £1,000 in RIAR, on an Account 
that was worth £10,000 every day for 12 months (thus an average value of £10,000), will see a percentage of 10% (£1,000/£10,000 x 10).

10 What is included in the one-off asset charges?

The cost of the bid/offer spreads and any dilution levies applied by the fund manager when the asset is bought during the reporting period.

ANNUAL CHARGES INFORMATION SUMMARY Q&A
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11 Why is the cumulative effect of the costs and charges different to the total costs and charges?

The total costs and charges shows the total charges paid as a percentage of the average value of the Account. We have calculated the average 
value of the Account by taking the value every day and dividing by 365. The cumulative effect of costs and charges takes into account the loss 
of growth on the costs and charges deducted, so charges deducted earlier in the year potentially lose the largest amount of growth. This is 
similar to the reduction in yield figure shown in an illustration. In a growing market we would expect the cumulative effect of the costs and 
charges to be greater than the total costs and charges, however in a declining market the impact of taking the costs and charges has a reduced 
effect on the rate of return.

12 Are all platforms using the same calculation methodology?

As far as we are aware, all platforms are using average percentages as per the TISA Guidelines, however some platforms may choose to 
calculate their average values by taking the value at the end of each month, and others may be calculating it by simply using the closing value. 
So much can happen on the Platform on a daily basis that we believe the fairest way to calculate the average percentages is by taking the value 
every day and calculating the average that way.

13 Why is the opening value on the ad-hoc reports different to the opening value on the Costs and Charges Summary if run over the 
same time period?

The opening value on the ad-hoc report uses the value at the end of the day on the first day of the report. The costs and charges summary 
uses the value at the end of the previous day in order to start the statement before any growth is applied for that day. We are looking into how 
we can align these.

14 Why have you sent a Summary to a client who has closed their Account?

The MiFID II regulations require us to provide an annual disclosure to all clients to whom we provided a service during the year. As the Account 
was open during a tax year, we have provided a Summary of the costs and charges incurred during the period the Account was open.
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For use by professional financial advisers only. No other person should rely on, or act on any information in this brochure when making an investment decision.  
This brochure has not been approved for use with clients.
Advance by Embark is a trading name of Sterling ISA Managers Limited, a wholly owned subsidiary of Embark Group Limited. Sterling ISA Managers Limited is incorporated in England and Wales (company 
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