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DEPENDANT’S DRAWDOWN

Death of an existing platform customer, with benefits being transferred to another existing platform customer

1. Download the ‘Notification of Beneficiaries’ form from the ‘documents’ section of the platform. Alternatively you can call our 
Portfolio team who will post this form to you.

2. Return the ‘Notification of Beneficiaries’ to us (by post or email), this will lock down the beneficiaries. Our Portfolio team will 
then send out the death benefits forms and any other requirements.

3. Input the new portfolio for the dependant. Although the beneficiary already holds an existing portfolio, a new portfolio is still 
required to keep the tax-efficient funds separate.

NB the two portfolios will be linked (irrespective of the combined value) to ensure the correct Tiered Platform Charge is applied.

The funds should be input as a crystallised pension transfer noting the following:

• Only input a transfer payment in of £1 (this is just to open the account)

• Input the ongoing remuneration, no remuneration declaration is required providing the amount doesn’t exceed the ongoing 
remuneration on the dependant’s existing portfolio.

NB Do not input initial remuneration (if applicable) as is to be taken as a ‘one off’ adviser remuneration once the transfer 
is completed. A one off adviser remuneration declaration will need to be signed, this can be obtained from the ‘documents’ 
section of the platform

• Do not select any investment solution (e.g. funds, model portfolio etc.) as the transfer is input purely to open up the 
Retirement Account, the assets/cash are moved across to the beneficiary’s portfolio by internal transfer of assets.

NB If the deceased’s fund selection is inappropriate for the beneficiary, you can submit switches or sells as required once 
assets have been moved to the dependant’s portfolio

4. Complete the death benefits form and select the drawdown option. Make it clear on the form that the account is to be 
transferred internally and detail the ZR number for the dependant’s new portfolio

5. Return the death benefits form along with the dependant’s one off adviser remuneration form, submit the new portfolio

6. We will activate the new dependant’s portfolio and ongoing remuneration will be authorised, the deceased’s retirement 
account will then be transferred to the dependant

7. Input the one off adviser remuneration and email the portfolio team to instruct that the remuneration is to be authorised

8. We will then link the portfolio to the dependant’s existing portfolio

Death of an existing platform customer with benefits being transferred to a new platform customer

Please note if the dependant does not already have an active portfolio the same points listed above apply, though, as with 
all new portfolios we will require full signed terms and conditions to activate this. We will also require signed remuneration 
declarations to authorise both the ongoing and one off adviser remuneration.
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For use by professional financial advisers only. No other person should rely on, or act on any information in this brochure when making an 
investment decision. This brochure has not been approved for use with clients.

Advance by Embark is a trading name of Sterling ISA Managers Limited, a wholly owned subsidiary of Embark Group Limited. Sterling ISA Managers 
Limited is incorporated in England and Wales (company number 02395416) with its registered office at 100 Cannon Street, London, EC4N 6EU. Sterling ISA 
Managers Limited is authorised and regulated by the Financial Conduct Authority (Reg No 191278).

0345 607 2013 portfolioteam@embarkadvance.co.uk embarkadvance.co.uk

Death of a non-platform customer with benefits going to an existing platform customer

1. Input the new portfolio for the dependant. Although the beneficiary already holds an existing portfolio, a new portfolio is still 
required to keep the tax-efficient funds separate.

NB the two portfolios will be linked (irrespective of the combined value) to ensure the correct Tiered Platform Charge is applied.

The funds should be input as a crystallised pension transfer noting the following:

• Input the ongoing remuneration, no declaration is required providing the amount doesn’t exceed the ongoing remuneration 
on the dependant’s existing portfolio.

NB Do not input initial remuneration (if applicable) as is to be taken as a ‘one off’ adviser remuneration once the transfer 
is completed. A one off adviser remuneration declaration will need to be signed, this can be obtained from the ‘documents’ 
section of the platform

2. Return the transfer authority and one off adviser remuneration form and submit the transfer. Make it clear that this is a 
dependant’s drawdown case in your covering letter and if possible, include the date of death and age upon death.

3. The new dependant’s portfolio will be activated by us and the ongoing remuneration authorised

4. The deceased’s account will then be transferred to the dependant

5. Input the one off adviser remuneration and email the portfolio team to instruct that the remuneration is to be authorised

6. We will then link the portfolio to the dependant’s existing portfolio

Death of a non-platform customer with benefits going to a new platform customer

Please note if the dependant does not already have an active portfolio the same points listed above apply, though as with 
all new portfolios, we will require full signed terms and conditions to activate this. We will also require signed remuneration 
declarations to authorise both the ongoing and one off adviser remuneration.

Advance Portfolio Team 
0345 6072013, option 1 
portfolioteam@embarkadvance.co.uk
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