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TRANSACTION IMPACTS
Following the recent announcements regarding property fund suspensions, below is a table showing the impact on various transactions within the Advance by Embark Platform if the 
affected fund has been suspended. This is based on our latest understanding of the platform.

TRANSACTION TYPE INDIVIDUAL FUND MODEL PORTFOLIO DIM MODEL PORTFOLIO

Buy/New money in/Switch in The suspended fund will not be able to 
be selected to create a buy order into the 
suspended fund.

If a model portfolio contains a suspended 
fund, the model portfolio will not be able to be 
selected for new money.

If a DIM model portfolio contains a suspended 
fund, the amount allocated to that suspended 
fund will be determined by the DIM. This will 
either be allocated to cash or will be spread 
proportionately across other tradeable assets.

Sell/Switch Out The suspended fund will not be able to 
be selected to create a sell order from the 
suspended fund.

If a model portfolio contains a suspended 
fund, the model must be deconstructed prior 
to any attempt to sell/switch. Assets can be 
reconstructed back into the model after any 
sell/switch transaction has been keyed.

If a DIM model portfolio contains a suspended 
fund the model must be deconstructed prior 
to any attempt to sell/switch. Assets can be 
reconstructed back into the model after any 
sell/switch transaction has been keyed.

New Phased Investments The suspended fund will not be able to be 
selected for setting up the phased investment 
as part of the new money in wizard.

If a model portfolio contains a suspended 
fund, the model portfolio will not be able to be 
selected for new money.

If a DIM model portfolio contains a suspended 
fund, the amount allocated to that suspended 
fund will be determined by the DIM. This will 
either be allocated to cash or will be spread 
proportionately across other tradeable assets.

Existing Phased Investments The amount allocated to the suspended fund 
will stick. It is imperative that advisers remove 
the suspended fund from the phased strategy 
to prevent allocation becoming stuck each time.

If a model contains a suspended fund, the 
allocation to the suspended fund will remain as 
cash within the model portfolio sub account. 

If a DIM model portfolio contains a suspended 
fund, the amount allocated to that suspended 
fund will be determined by the DIM. This will 
either be allocated to cash or will be spread 
proportionately across other tradeable assets.
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TRANSACTION TYPE INDIVIDUAL FUND MODEL PORTFOLIO DIM MODEL PORTFOLIO

Edit regular DDs The suspended fund will not be able to be 
added to the new asset allocation.

If the suspended fund is already part of the 
asset allocation, the allocation on edit will be 
forced to 0.

Model portfolios that contain a suspended fund 
will not be able to be added to the new asset 
allocation.

If the model portfolio containing a suspended 
fund is already part of the asset allocation, the 
allocation on edit will be forced to 0.

DIM models will continue to be able to be 
selected as part of the edit.

Ongoing regular DDs The amount allocated to the suspended fund 
will try to place a buy, creating a stuck trade. 
It is imperative that advisers go in to choose a 
new asset allocation that does not include the 
suspended fund to avoid this.

If the direct debit is directed at a model 
portfolio that contains the suspended fund, the 
amount that is allocated to that fund will be 
allocated to cash within the model.

If a DIM model portfolio contains a suspended 
fund, the amount allocated to that suspended 
fund will be determined by the DIM. This will 
either be allocated to cash or will be spread 
proportionately across other tradeable assets.

Ongoing income payment 
strategy

If there is sufficient value with the account, 
the income payment will pay irrespective of 
whether the account contains a suspended 
fund.

If there is sufficient value with the account, 
the income payment will pay irrespective of 
whether the account contains a suspended 
fund.

If there is sufficient value with the account, 
the income payment will pay irrespective of 
whether the account contains a suspended 
fund.

Setting up income payment 
strategy

Asset will not be able to be selected to 
create an income payment strategy from the 
suspended fund.

If a model portfolio contains a suspended 
fund, the model portfolio will not be able to be 
selected to create an income payment strategy 
from the model.

DIM models can still be selected for a new 
income payment strategy.

Full Transfer Out If a portfolio contains a suspended fund, we 
will work with the adviser and the receiving 
provider if applicable to understand the 
options. For example if the transfer is to go 
to another platform, we will need to check 
the receiving provider will be happy to take 
the residual fund at a later date when the 
suspension is lifted.

If a portfolio contains a suspended fund, we 
will work with the adviser and the receiving 
provider if applicable to understand the 
options. For example if the transfer is to go 
to another platform, we will need to check 
the receiving provider will be happy to take 
the residual fund at a later date when the 
suspension is lifted.

If a portfolio contains a suspended fund, we 
will work with the adviser and the receiving 
provider if applicable to understand the 
options. For example if the transfer is to go 
to another platform, we will need to check 
the receiving provider will be happy to take 
the residual fund at a later date when the 
suspension is lifted.

Partial Transfer Out If a portfolio contains a suspended fund, we 
will work with the adviser and the receiving 
provider if applicable to understand the 
options. For example if the transfer is to go 
to another platform, we will need to check 
the receiving provider will be happy to take 
the residual fund at a later date when the 
suspension is lifted.

If a portfolio contains a suspended fund, we 
will work with the adviser and the receiving 
provider if applicable to understand the 
options. For example if the transfer is to go 
to another platform, we will need to check 
the receiving provider will be happy to take 
the residual fund at a later date when the 
suspension is lifted.

If a portfolio contains a suspended fund, we 
will work with the adviser and the receiving 
provider if applicable to understand the 
options. For example if the transfer is to go 
to another platform, we will need to check 
the receiving provider will be happy to take 
the residual fund at a later date when the 
suspension is lifted.

Re-reg in This will depend on whether the fund manager 
allows this type of transaction.

This will depend on whether the fund manager 
allows this type of transaction.

This will depend on whether the fund manager 
allows this type of transaction.

Re-reg out This will depend on whether the fund manager 
allows this type of transaction.

This will depend on whether the fund manager 
allows this type of transaction.

This will depend on whether the fund manager 
allows this type of transaction.

Pension crystallisation A suspended fund cannot be sold to fund 
cash for PCLS or income but will not affect the 
crystallisation process.

A suspended fund cannot be sold to fund 
cash for PCLS or income but will not affect the 
crystallisation process.

A suspended fund cannot be sold to fund 
cash for PCLS or income but will not affect the 
crystallisation process.
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TRANSACTION TYPE INDIVIDUAL FUND MODEL PORTFOLIO DIM MODEL PORTFOLIO

Conversions from capped to 
flexi

A suspended fund will not stop customers 
from converting from capped to flexi-access 
drawdown.

A suspended fund will not stop customers 
from converting from capped to flexi-access 
drawdown.

A suspended fund will not stop customers 
from converting from capped to flexi-access 
drawdown.

Distributions Distributions will continue to be paid into the 
wrapper cash account.

Distributions will continue to be paid into the 
wrapper cash account.

Distributions will continue to be paid into the 
cash within the DIM model.

Auto-disinvestment The auto-disinvestment strategy will realise 
money from available tradeable assets.

The auto-disinvestment strategy will realise 
money from available tradeable assets.

The auto-disinvestment strategy will realise 
money from available tradeable assets.

Stuck trades We are working with FNZ to unblock any stuck 
trades from the suspended funds following the 
recent announcements.

Once released, any stuck buy trades will remain 
in cash, and any stuck sell trades will remain in 
the suspended fund.

We are working with FNZ to unblock any stuck 
trades from the suspended funds following the 
recent announcements.

Once released, any stuck buy trades will remain 
in cash, and any stuck sell trades will remain in 
the suspended fund.

We are working with FNZ to unblock any stuck 
trades from the suspended funds following the 
recent announcements.

Once released, any stuck buy trades will remain 
in cash, and any stuck sell trades will remain in 
the suspended fund.

Work in Progress If a work in progress wizard is retrieved and it 
contains a now suspended fund, this will fail 
on submission unless the asset allocation is 
amended.

If a work in progress wizard is retrieved and it 
contains a now suspended fund, this will fail 
on submission unless the asset allocation is 
amended.

If a work in progress wizard is retrieved and it 
contains a now suspended fund, this will fail 
on submission unless the asset allocation is 
amended.

Advance by Embark is a trading name of Sterling ISA Managers Limited. Sterling ISA Managers Limited is authorised and regulated by the Financial Conduct Authority 
and registered in England and Wales under company number 02395416. Registered Office: 100 Cannon Street, London, EC4N 6EU.
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